
History of 9-1-1 

Åbasic 1969     (Huntington, IN) 

Åenhanced 1982 (Elkhart County) 

Å1986 9-1-1 surcharge 

Å1988 cell phones to state police 

Å1996 cell phone location to the PSAP 

Å2005 all 9-1-1 goes to the local PSAP 

Å2006 IN9-1-1 network uses Internet Protocol 
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Facts about 9-1-1 

Åthere are 136 PSAPs in Indiana 

Åthere are 6 counties with more 
than one primary wireless PSAP 

Åtwo counties are combined (Warren/Fountain) 

Å6 cities/towns are wireless primary PSAPs 
(by inter-local agreement) 
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Ψ[ƻŎŀƭΩ ƭŀƴŘƭƛƴŜ ф-1-1 

1968 image courtesy of AT&T Archives and History Center, San Antonio, TX 
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E9-1-1 calls  used a simple database 
to give the customer name and address 
on a small 256 character text display. 
 
¢Ƙŀǘ ƛǎ ƻƴƭȅ ǘǿƻ ƻŦ ǘƻŘŀȅΩǎ 
cell text messages (140 characters each). 



¢ƘŜ ΨƭŜƎƛǎƭŀǘƛǾŜ ƛƴǘŜƴǘΩ 

1986 to 1996 (and today) 
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In 1996, the use of 
surcharges  allowed 
ƴŜǘǿƻǊƪ ŎƻƴƴŜŎǘŜŘ t/Ωǎ 
and mapping software. 
 
This allowed the display of 
ǘƘŜ ǿƛǊŜƭŜǎǎ ŎŀƭƭŜǊΩǎ 
location. 



мр ȅŜŀǊǎ ƻŦ ŎƘŀƴƎŜΧ 

2012 ytd data 
Wayne & Tippecanoe 
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current legislative intent 
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In 2006, the surcharge was set 
at 50¢, PSAPs had mapping 
software, wireless carriers 
supported location display. 
 
Funding was targeted 
άǳǇ ǘƻ ǘƘŜ ƘŜŀŘǎŜǘΦέ 



Reframing legislative intent ? 

radio towers, 
narrow banding 
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65¢ fee (before January, 2006) 
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these three slides were not in the original presentation,  
and have been added to provide a historical reference.  

PSAP distribution 
and cost recovery 



50¢ fee (after January, 2006) 
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these three slides were not in the original presentation,  
and have been added to provide a historical reference.  

PSAP distribution 



25¢ fee (pay-as-you-go) 
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these three slides were not in the original presentation,  
and have been added to provide a historical reference.  
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Funding drivers 
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